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(54)ELECTRONIC MAIL SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To generate a return mail 
through easy operation for a received electronic mail by 
transmitting even information in a sent mail control 
information storage part equipped with at least a 
transmission destination, title, and answer request 
setting means together with an electronic mail body. 

SOLUTION: When an electronic mail requiring a return 
from its receiver is sent, the electronic mail body 
generated by an electronic mail display and generating 
means 210 is sent together with added information in the 
sent mail control information storage part 207 including 
the transmission destination, title, and answer request 
setting means, etc. Here, the answer request setting 
means is a means which generates the sent mail body 
requiring an answer from its electronic mail receiver by 
adding a mark code to an answer needed place and also 
adding a list of answer candidates. Consequently, the 
electronic mail receiver can generate and send a return 
mail only by selecting corresponding items out of a menu 
of functions and candidates for answering. 
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